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G PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

CIRCULAR

PFRDA/2022/24/Sup-CRA/09 12 Oct 2022

To
All stakeholders under NPS

Subject: NPS/APY Functionalities released by CRAs during Quarter | (FY 2022-23)

The Central Record Keeping Agencies (CRAs) appointed by PFRDA develop
system level functionalities as per the evolving needs of NPS/APY stakeholders.

2. CRAs have the responsibility to develop new functionalities or utilities, establish new
processes, and offer multiple models of interface for the uploading offices in order to
provide maximum flexibility in terms of operation for the benefit of the subscribers as an
ongoing exercise to fulfil their obligations that ultimately benefit the Subscribers.

3: The list of functionalities that have been developed and made available by CRAs
during Quarter | of the current FY 2022-23 is attached herewith for benefit of subscribers
and other stakeholders (Annexure |, Il and Il).

4. The circular is placed in the intermediary section of CRA on PFRDA website
www.pfrda.org.in for the information of all NPS/APY stake holders.

Yours sincerely,

Digitally signed by K
MOHAN GANDH]I

Chief General Manager
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Annexure | - Functionalities released by Protean CRA during Q1 of FY 2022-23

No Name of Developm Descrintioh
" | ent/ Functionalities P
4 NPS — Regular <, gypscriber will be able to do Aadhaar Seeding through login in
Aadhaar Seeding CRA system
= Subscriber Registration feature has been enabled in APY Mobile
App
Mobile App - APY -{ « The potential Subscribers will be able to register themselves with
o |Subscriber the help of Mobile App
Registration ¢ The following options are also made available in the App
a) APY Registration
b) APY Lead Generation
¢) Migration of Swavalamban Subscribers
NPS  Regular - ® Government and Corporate Subscribers will be able to make
3 |contribution voluntary contribution in Tier | and Tier |l account even after Date
of Retirement
¢ |nter-sector shifting facility has been enabled in login of All Citizen
NPS Reaul i of India Sector Subscribers
4 egular - Inter o sybscriber can raise 1SS request and also check Request Status
Sector Shifting \iaw
¢ |t is a paperless journey where either dual OTP authentication or|
e-Sign
Implementation of CCS Rules:
¢ Link has been enabled in the CRA system for Nodal Offices to
NPS Reaul update Form | & Il details of the Subscriber
Reguial Applicable for Central Govt. Subscribers (excluding CAB & Min. off
5 [Subscriber Railways)
Registration * Form | is for selection of pension option i.e. CCS Pension or NPS
Pension.
e Form Il is for submission of Family Member Details of the
Subscriber.
eNPS - Subscriber] ¢ Atthe time of Subscriber Registration through eNPS, Email ID and
6 |Registration Mobile no. of the Subscriber will be validated through OTP
authentication process.
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Subscriber will not be able to generate PRAN unless Email ID and
Mobile no. is validated.

No.

Name of Developm
ent/ Functionalities

Description

eNPS - Subscriber

Registration

CKYC compliance processing for Subscribers registered through
Aadhaar - CKYC ID to be updated for PRANs generated through
Aadhaar.

Integration with CERSAI to search CKYC details (based on certain
data points) and download of request file to upload KYC details
and CKYC ID.

Mobile APP - NPS -
Subscriber
Registration

Subscriber Registration feature has been enabled in NPS Mobile
App.

Now, potential Subscribers will be able to register themselves with
the help of Mobile App.

NPS Regular -
Scheme Preference /
PFM Change

In case of initiation of Scheme Preference/PFM Change request
by Government Sector Subscriber, authorization by Nodal Office is
not required.

The request is processed through OTP authentication wherein an
OTP will be sent on the Mobile No/Email ID available in CRA
system

It is imperative that the Subscribers’ Mobile No./Email ID is
registered with CRA.

10

NPS Regular -
Subscriber Details
Modification

Changes in the processing of e-Nomination requests:

As per existing process, e-Nomination request initiated by the
Corporate Subscriber is required to be authorised by the identified
Corporate.

Now, e-Nomination request initiated by the Corporate Subscriber]
belonging to PSU/PSB Corporates is required to be authorised by
the Corporate.
e-Nomination request initiated by the Corporate Subscribers other
than PSU/PSB Corporates is not required to be authorised by the
Corporate.

After submission of request by the Subscriber, nomination details
gets updated in CRA records.
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No.

Name of Developm
ent/ Functionalities

Description

11

NPS Regular -
Statement of
Transaction

In NPS, service charges are borne by the Subscribers such as|
Annual Maintenance Charges, Transaction Charges, PF Charges
etc.

These charges are deducted through NAV, Unit deduction or
collected upfront

The table displaying the complete charge structure and mode of
deduction of charges applicable in NPS incorporated in the Notes
section for online Transaction Statement view.

This table is a static table which will be displayed to all sector]
subscribers and for all tiers

12

NPS Regular -
Subscriber
Registration

PRAN activation only after receipt of contribution from the
Subscriber in NPS.

After new Subscriber registration in UOS sector without
contribution, Subscriber PRAN will be marked in 'Freeze' status.
Subscriber PRAN will be marked as Active after receipt of
contribution.
If contribution not received within 30 days from the date of account|
opening, an alert will be sent to subscribers as well as associated
Nodal Offices

13

NPS Regular - ERM

Remarks field during Non NPS ERM redemption request is
currently optional. Now this field has been made mandatory.

14

eAPY - Subscriber
Registration

At the time of Subscriber Registration through eAPY, Subscribers
will have an option to authenticate the form through Dual OTP
Authentication in addition to eSign.

This facility is available for Subscriber Registration and Migration
of Swavalamban Subscriber to APY.

Distinct OTPs will be sent on Mobile no. and Email ID of the
Subscriber

Reduction in Withdrawal Timelines for processing of Final Exit

15 NPS Regular - (Superannuation / Premature Exit/Death/Family pension/Disability
Withdrawal Pension/Annuity Withdrawal) requests in same day pay in.

Provision has been given to Subscriber to do Inter CRA migration

NPS Reqular - twice in a financial year i.e. if the subscriber migrates from CRA-1

16 g to CRA-2 in a financial year, then subscriber can again migrate to

Interoperability

CRA-1 or CRA-3 in the same financial year. At present, the
process was being handled administratively by CRA.
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Digitally signed by
K MOHAN GANDHI
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